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Note :- AII questions are compulsory. Read the instructions for each

question carefully.

SECTION-I

I . Answer any two ofthe following in about 100- 120 words each :-
(a) Draw the character sketch ofAnanda.

(b) What are the techniques used by married wonen to keep

their husbands's friends away from their family ?

(c) "Bores, as a rule. are bores always.,'Discuss.

(d) certain things are not essential in an essay, but same are really

necessary. What are these ? 2%x2:5

2. Answer any one of the fbllowing in 300-350 \4,ords ._
(a) Discuss the significance of the title ,,El Dorado".

(b) Write the substance of E.V. Lucas'essay,,Bores". l0
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J. Match the follor'ving words given under Column A with their

respective meanings in Column B :

Column A

(1) Inhtmity

(ii) Console

(t") Resolutions

(rg Exclusive

(v) Courtenance

(vi) Mcious

Column B

(a) Face

(b) ComrPt

(c) Vows

(d) Weakness

(e) Reserved

(0 Comfort

SECTION-II

4. Draft a report on the fire accident in the main market of your tor'm'

OR

Write areport, withrecommendations' onthe parking facilities in

your growing company.
10

5.Readthepassagecarefullyandwdteapreciswithsuitableheading.

To demonstrate the qualities and uses of a product' and

answer questions about it, can clearly add to the reputation of that

product and its makers and is, therefore' a public relations tool -

rvhere the demonstration takes place at the point of saie - as in a

shop or at an exhibition-it may be so strongly linked with

salesmanshipthatitspublicrelationscharacterislost;butthisisa

special category.
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In the Consumer f-reld, cookery demonstrations are a well

tried method used by many food manufacturers. Firms such as

Vanderu Berghs, makers of Stork margarine, maintain a team of
girl demonstrators available to meet requests from women's

organizations, schools and colleges and mobile vans for events such

as agricultural shows. Food companies, and others in the domestic

field, gain by co-operating with the home service demonstrators

employed by the Gas Boards, or with the housecraft advisers of
the Electricity Boards. These demonstrators are employed to give

regular demonstrations of cookery washing and other housecrafts

with the primary object, of course, of publicizing the gas and

electrical appliances. They welcome the opportunity to use new

receipts and products; co-operation can normally be arranged on

a local basis - which is frequently an advantage. Publicity tie-ups

can usually be arranged, for instance with the invitations distributed

through the company's retail distributors. 5

6. Write down the format of e-mail.

OR

What are the important elements ofNon-Verbal Communication

7. Prepare C.V. for the post of Sales Manager.
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PROJECT MANAGEMENT
Paper-BBA-222

TimeAllowed: ThreeHoursl [Maximum Marks:80

Note :- (1) Attempt any four questions from Section-A. Each
question carries 5 marks.

(2) Attempt any two questions each from Section-B and
Section-C. Each question carries l5 marks.

SECTION_A

I. Discuss the interrelationship between Project Manager and Line
Manager.

II. "Payback Period method does not measure the true profitability
of aproject." Explain.

m. DifferentiatebetweenEvaluationandAppraisal.

ru. Write the requirement of a Good Report.

V. Explain the position of Project Manager.

VI. Write a short note on Deming Cycle for Project Management.

5x4:20

SECTION_B

VIL Define Project. What are the characteristics of Proiect ?
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VIII. Write short notes on :

(a) SWOTanalysis

(b) MonitoringrheEnvironment

(c) Project Rating Index.

x. Discuss in detail various feasibility studies for projectAnalysis.

x' "Project Management is a profession". comment and exprain.

1 5 x2:30

SECTION-{

"'. 
What do you mean by project Risk ? Also discuss the fypes of
risk.

XII. Explain in detail the stages in Report Writing.
XIII. Explain the reasons for cost and time over run. How can you

control the same ?

Xrv. Discuss the different techniques of projectAppraisal with merits
and demerits. 15x2=30
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RESEARCH METHODOLOGY
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\ote :- Attempt any zl questions fi.om Section-A and 2 questions

each from Section-B and Section-C.

SECTIO\'_A

1. Differentiate between a questionnaire and a schedule.

2. A sampie of 10 is drawn randomly from a cerrain population. The

sum of the squared deviations from the mean ofthe given sample

is 50. Test the hypothesis that the variance of population is 5 at

5 percent level ofsignificance.

3. Find the value of 1r forthe following information :

l!]ry | a,B C D E

Observed frequency 8 29 AAaa l5 4

Expected frequency 7 1ALA 38 ', /lL+ 7

4. What is the importance of Revierv of Literature in research ?
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5. Write notes on ;

(a) Null Hypothesis

(b) AltemateHypothesis

6. How are computers used as a tool in research ? Explain giving

exampies. 4x5:20

SECTION-B

7. Write detailed notes on :

(a) One tailed test and two tailed test

(b) Type I eror and Type II error

(c) Acceptance region and rejection region. 15

8. Enumerate the different methods of collecting data. What are the

guiding considerations in the consfruction ofquestionnaire ? Explain.

15

9. Explain the meaning and significance of a Research design. 15

1 0. What is the meaning ofmeasurement in research ? What difference

does it make whether we measure in terms of nominal. ordinal.

interval or ratio scale ? Explain giving examples. l5

SECTION-C

11. Write a brief note on different types of analysis of data pointing

out the significance of each. t)

12. What do you mean by 'Sampling Design'? What is the criteria of

selecting a sampling procedure ? l5
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14.

13. A die is thrown 132 times with followine results.

is the die unbiased ? 15

Sample of sales in similar shops in two towns are taken for a new

product with the following results :

Is there any evidence of difference in sales in the two towns ? Use

5 percent level of significance for testing this difference between

the mean of two samples. i5
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GOODSAND SERVICE TAX
Paper-BBA-225

TimeAllowed : Three Hoursl [Maximum Marks : 80

Note :- Attempt any four questions from SectionA, two questions

each from Section B and Section C. Each question in Section

A carries 5 marks, whereas each question in Section B and

Section C carries 15 marks.

SECTION_A

l. (i) What is Goods and Service Tax ?

(ii) What is voluntary registration ? When is it required ?

(iii) ExplainTDS.

09 Define the following terms :

(a) Goods

(b) Debit Note

(c) Credit Note

(d) Billsof Supply

(e) Thx lnvoice
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(v) Differentiate mixed supply and composite supply.

(\4) In what situations refund can be claimed under GST ?

SECTION-B

2. Explainthe deficiencies inthe Indiantaxation systempriorto GST.

3. How valuation is done under GST ? Explain the inclusions and

exclusions for reaching assessable value.

4. What is Composition Lely Scheme ? Explain its features and

discuss the procedure for opting for tJre Composition l€vy Scheme.

5. Discuss in detail the provisions regarding payment of taxes under

GST.

SE(ITION--{

6. Explainthefollowingtetms :

(a) Supply in the course of intra-State trade.

(b) Supply in the course of inter-State trade

7 . Discuss the situations when refund may arise under GST. What is

the procedure for claiming refund under GST ?

8. Explain the various penalties imposed uls 122 of GSTAct'

9" What is ITC ? Explain the significance of TfC. Also explain

provisions of ITC under GST.
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